
Community Assistance Parking Program 

Service Provider Training

“Our City is in an unprecedented moment of 
transformational change. We must employ all 

City resources and deploy them strategically to 
accomplish our goal of ending chronic 

homelessness.”

             -Mayor Garcetti 



OVERVIEW

IN THIS TRAINING WE WILL DO THE 
FOLLOWING:

● Discuss what is Community 
Assistance Parking Program 
(CAPP) and who is eligible.

● The forms to be 
completed. 

● The process

● Abstracts



The City of Los Angeles Community Assistance Parking 
Program (CAPP) is a program that has been created to assist 

homeless individuals with open or unpaid parking citations, by 
allowing he/she to pay in the form of community service.  

Authorized by the General Manager of the Los Angeles Department of Transportation, 

individuals will perform community service in lieu of payment of a parking penalty, as 

outlined in the guidelines 

WHO ARE WE?

Approved



DISCUSSION 

California  Vehicle Code (CVC), Section 40215(7)          Homeless as defined in Title 42 of the Public Health      
………………………………………………………………………………...Welfare Code:        

Allows the implementation 
of a community service 
program in lieu of a parking 
penalty if authorized by the 
governing board (Mayor 
and City Council) of the 
issuing agency (LADOT)

(1) Individual or family who lacks a fixed, regular, 
and adequate nighttime residence. 

(2) Individual or family with primary nighttime 
residence that is a public or private place not 
designed for ordinarily used as a regular 
sleeping accommodation for human beings (etc).

(3) Individual or family living in a supervised 
publicly or privately operated shelter designated 
for temporary living.

For additional information go to :
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title42/p
df/USCODE-2010-title42-chap119-subchapI-sec11302.
pdf



FORMS



FORMS REQUIRED BY THE CITY OF LOS 
ANGELES   (SERVICE PROVIDER)

When a participant of the Community Assistance Parking Program (CAPP) selects your organization to 
complete their service hours, you become a Service Provider.  As a Service Provider, you are required 
to: 

Complete the Service Provider Form- This application form is provided by The City of Los Angeles 
Community Assistance Parking Program staff. To acquire the application, please contact:

   Community Assistance Parking Program 
Los Angeles Department of Transportation at 

(213)978-4400 or ladot.capp@lacity.org



As a service provider, you are required to sign the Service Provider 
Form 

This form must be completed in 
its entirety in order to be 
considered a service provider 
with the City of Los Angeles. 



Homeless Management Information System (HMIS) availability with Los Angeles 
Homeless Service Authority (LAHSA)

The City of Los Angeles has joined the fight to 
stop homeless with Los Angeles Homeless Service 
Authority (LAHSA).  Due to this effort, the City of 
Los Angeles is requiring all members participating 
in the CAPP program obtain a HMIS number. 

 As a service provider, you are required to 
have the capability to assist a member in obtaining 
a Homeless Management Information System or 
HMIS number.   To obtain additional information, 
please contact  

HMIS Number 



In addition to the application, an information page is also provided.  This page is a quick informational guide to 
Service Providers outlining their responsibilities under this
Program.  

Before you fill out the application, 
please review the information page. 



Forms you will receive in your email:

When you have been designated as a service provider you will receive documents on the member who is required to do 

community service at your location.  These documents consist of:

1. Proof of Completion  

2. Homeless Parking Citation Community Service Intake Form (CAPPFM100)

3. Homeless Parking Citation Community Service Program (CAPPFM101)

4. CAPP Guidelines 

5. Service Provider Form 



Emailed Forms:



Community Service 
Contract 

The CAPPFM101 is the contract 
the member has with the City of 
Los Angeles.  This is the most 

important form.  You (Service 
Provider) are required to have the 
member sign this form before 
community service starts.  

This document list:

1. Citation number, violation 
and amount.

2. Number of hours required.
3. Contract Expiration Date
4. Approval Signature 
5. Members information 
6. Member Signature



Intake Form 

On the Homeless Parking 
Citation Community 
Service Intake form, the 
City of Los Angeles 
employee will complete 
all the information on the 
form except for the:

● HMIS/CES 
Number:

● Date, Signature, and 
check box and 
interpreter name if 
used



THE PROCESS
HOW TO PROCESS A CAPP MEMBER AS A SERVICE 

PROVIDER



What to expect in the email 

A one-line description of it

STEP 1:



Thank you for your participation in the City of Los Angeles, Department of Transportation Community 
Assistance Parking Program (CAPP). Below are the forms for intake ________________________.  Please do the 

following:
 ·  Have member sign all forms and email back to city employee.

·  Provide the City of Los Angeles the HMIS/ CES number for member
·   The survey is required to complete CAPP.  Please have the member complete the survey attached.

Thank you again. 



Step 2:
Signing Documents

Have the member sign/date the 
documents CAPPFM100 and 
CAPPFM101.

***Please note: All signed documents 
must be returned to the LADOT staff 
via fax or email by the date expressed 
on the contract.  Failure to do so may 
result in the member obtaining 
penalties, resulting in more 
community service hours.***



HMIS

As a service provider, you are agreeing to assist 
the member in obtaining a HMIS or Homeless 

Management Information System number.  The 
member must be able to obtain this number to 

participate in the CAPP. 

All service providers are required to have 
access to the HMIS system. For more information, 

please contact LAHSA at:

811 Wilshire Blvd, 6th Floor
Los Angeles CA, 90017

Or by phone 
(213) 683-3333

 



Once all documents are signed the service provided 
will send all documents back to the City of Los 
Angeles staff.  

****Email Email Email Email****



Community service is now completed 

The “Proof of Completion” form is used by the provider to 
log the community service hours completed by the 
member. Once all hours required are completed, this form 
must be sent back to the City of Los Angeles Staff via 
E-mail or fax upon completion.  

Step 3:



Completing the Survey 
After the member has completed their 
community service hours, the service 
provider is required to allow the member to 
complete the survey provided in the email.

This survey is essential for the member to 
complete because it gives additional 
information to the member on completing 
vehicle registration .   If the member fails to 
complete this step, he/she will not be able to 
complete their vehicle registration, and 
vehicle can be towed.  

Step 4:

Survey link:
https://goo.gl/forms/UEny7bOW4g039
Vdz2



Process Complete 
City of Los Angeles 

The City of Los Angeles wants to thank you for being a 
participating service provider for the Community 
Assistance Parking Program (CAPP).  If you have any 
other questions, please contact the City of Los Angeles 
Community Assistance Parking Program at:

City of Los Angeles 
(213) 978-4400

 Or 
Email US

LADOT.CAPP@LACITY.ORG



The End
Thank you

City of Los Angeles Community Assistance 
Parking Program 

Click the link below to complete training:

https://goo.gl/forms/BXCWRmYIaiYUdCju1

https://goo.gl/forms/BXCWRmYIaiYUdCju1

